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EXECUTIVE SUMMARY

The Age-Friendly DC Livability Survey, based on tools from the World Health Organization and AARP,
gathers information to support aging well in the community. Data from the survey informs the
development, implementation, and evaluation of the strategic plan. Key lessons from the 2024 Livability
Survey include:
. Disability: One-quarter of participants identified as having a disability. This aligns with national data
and underscores the importance of prioritizing accessibility in our plans.
. Transportation: Walking is the primary mode of transportation, highlighting the need to prioritize
pedestrian safety and walkable communities.
. Housing: Over a quarter of participants (26%) find housing unaffordable and inaccessible. While DC
recently met its 5-year housing goal, more must be done to ensure affordable, quality housing.
. Social Inclusion: Nearly one-quarter of participants do not feel socially included, consistent with 2023
results and national trends. Social connection is a crucial predictor of mental and physical health.

Technology: 96.3% of participants use the internet. The growing accessibility and literacy in technology

enable more people to connect with others and access critical online information.

Falls: 18% of participants experienced a fall resulting in injury last year. This emphasizes the need for
falls prevention through accessible environments, health screenings (e.g., vision, balance), and support
for physical fitness.

Financial Security: 82% of participants feel financially insecure, with the high cost of living being a

significant concern. Efforts must be increased to ensure livable wages, retirement savings education,
and access to essential services (e.g.,, food stamps).

. Neighborhood Safety: 30% of participants feel their neighborhood is unsafe. Despite a decrease in
violent crimes this year, safety remains a concern. Continued focus on crime prevention and MPD

community engagement can enhance public safety perceptions.
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2024 LIVABILITY SURVEY

The Age-Friendly DC Livability Survey was adapted from a survey used by the World Health
Organization and AARP to provide information from the community about factors related to
aging well. The survey features questions relevant to each of the Age-Friendly DC domains,
providing important information to guide the development and implementation of the strategic
plan. Each year, the survey is updated to ensure that the language is inclusive and the questions
can answer the most pressing information from the community. The 2024 Livability Survey

includes 45 questions and took participants an average of 10 minutes to complete it.

All community members aged 18 and over were encouraged to take the survey. The survey
was available online and promoted through newsletters and social media. Additionally, paper
copies of the survey were also available at many DC events (such as Seniorfest), and at each
of the DC Public Libraries. Participants were not compensated for their time, but were

entered into a drawing for $250 if they provided contact information.

This year’s Livability Survey was launched June 1st, 2024 and closed on July 19th, 2024. Data
was analyzed in August 2024.

Each year, the Livability Survey features an additional battery of questions aimed to better
understand a specific concern of DC community members. In response to some of the
themes of the 2023 Evaluation Report, the 2024 survey included questions to better

understand how connected people feel to their neighborhood.
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2024 AGE-FRIENDLY DC STRATEGIC PLAN

The 2024 - 2028 Age-Friendly DC Strategic Plan is organized into three pillars. Within
the three pillars, areas of focus or domains, recommended by the World Health
Organization, were adopted to organize work. In 2017, DC residents shared their
observations on life in the District, resulting in six additional domains that Age-Friendly

DC uses to address their concerns about the city they love. Those DC-specific

domains are marked with an asterisk (*) in the list below.
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SURVEY PARTICIPANT CHARACTERISTICS

The 2024 Age Friendly-DC Livability Survey was open to all District residents age 18 and older.

Residents were recruited to take the survey either on paper or online through multiple channels.

In total, 611 people completed the survey.

Residents participated from all 8 Wards.

: Ward 1=7.4% Ward 5 =12.7%
| Ward 2 =12.7% Ward 6 =17.0%
- Ward 3 =10.7% Ward 7 =10.1%
\ Ward 4 =17.9% Ward 8 = 9.9%
, / Other/Unknown = 2.15%
Female

77.7%

White
The sample Black

was racially Asian
Hispanic/Latino

diverse and
Other

mostly female.

do oo do do oo oo Male
o) O ) O O O

O O O 40 O 20.5%
i 200
Particpants ranged from
18 to 100, with a median 100
50
age of 60 years old. 0

<30 30s 40s 50s 60s 70s 80+

L\ L\ L\ L\ One in four participants
(} () b (J identified as having a disability
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PILLAR1:
BUILT ENVIRONMENT

The built environment includes all the man-made structures in a community, including infrastructure,
buildings, homes, roads, and sidewalks. These physical features affect all community members’

health and quality of life.

|
; GOAL: Improve the safety, affordability, enjoyment, and access to the places in which |
| DC community members of all ages live, work, and play. 1

OUTDOOR SPACES AND BUILDINGS

Provide access to buildings and opportunities to be active in public spaces.

TRANSPORTATION

Ensure traveling options are safe and easily available.

=

Provide affordable and accessible places to live.



PILLAR 2:
CHANGING ATTITUDES ABOUT GROWING OLDER

Diversity should be celebrated, as it brings a variety of talents, skills, and perspectives to our
community. Encouraging connection between individuals, regardless of background or characteristics,

improves individual health and wellbeing of the entire community.

I GOAL: Enhance the quality of life of DC community members by celebrating diversity,

|
: promoting inclusion, and achieving equity for people of all ages, abilities, sexual |
I orientations, races, and ethnicities. I

SOCIAL PARTICIPATION

Connect community members through events, programs and activities.

RESPECT AND SOCIAL INCLUSION

Welcome all regardless of differences.

Promote opportunities to be involved in the city’s functions and economy.

COMMUNICATION AND INFORMATION

Share knowledge about news and programs.




PILLAR 3:
LIFELONG HEALTH AND SECURITY

The city offers a variety of services and programs that support community members to live rich and
healthy lives. These initiatives include healthcare, learning opportunities, emergency support, and

even financial assistance, especially for those most in need.

---------------------------------------ﬁ

: GOAL: Improve the health, wellbeing and safety of all DC community members I
| by adjusting policies and programs resulting in service delivery that leads :
: to quality prevention, healthcare, learning opportunities. I
----------------------------------------I

DOMAINS

COMMUNITY SUPPORT AND HEALTH SERVICES

Promote positive health outcomes for all.

Promote community recovery from unexpected events.

ABUSE, NEGLECT, AND UNDUE INFLUENCE

Prevent and punish the unjust treatment and abuse of community members.

FINANCIAL SECURITY

Prevent lifelong financial hardship.

Encourage learning throughout life.

PUBLIC SAFETY

Ensure community members feel secure and safe in any community.

CAREPARTNERING

Support those who are caring for someone with long-term needs.




OUIDOORISPAGCESIANDIBUIEDINGS

Do you utilize the rec centers in Do you utilize the parks in your
your neighborhood? neighborhood?
n=599 n=590

44.9%
YES YES

How accessible are...

34.6%

« Recreation

centers in your

neighborhood? n-s¢4

47.5%

« Parks in your

neighborhood? n-s96

Very inaccessible . Somewhat inaccessible Neither inaccessible nor accessible

. Somewhat accessible . Very accessible

NIRANSPORIAVION

What types of transportation do you use to go to work or run errands? s

m A B W SO

car walking metro bus biking other modes

51.5% 65.5% 64.4% 56.1% 18.7% 3.9%



How easy is it for you to... 45.0%

- Walk to places

in your

neighborhood? n-s0s

56.3%

« Access public

transportation? n-6os

Very difficult . Somewhat difficult Neither difficult or easy
. Somewhat easy . Very easy
Could someone enter your
Is housing in your Do you consider your residence in a wheelchair
neighborhood affordable? housing safe? without assistance?
n=599 n=603

n=593

26.6% 40.6%
YES YES YES

SOCIAIBPARIICIPAVION

Have you engaged in a volunteer Have you participated in a social or
opportunity in the past month? cultural activity in the past week?
n=601 n=605

46.9% 72.6%
YES YES
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RESPEGCIPANDISOECIANNCIEUSION

Do you feel socially included

in your community?
n=588

75.9%
YES

CIVIC PARTIPCATION

Do you have a neighbor Do you feel respected in
you can rely on? your community?
n=593 n=595

3

85.3%
YES YES

ANDEMPIEONIV EN)

What is your employment status? Are you involved in decision-making (i.e.
n=958

Employed full-time
34.6%

Other
2.6%
Student
6.0%

Retired
41.3%

COMMUNICATION

ANDINE@RMANION

How do you use Web Browsing

the internet? Online Shopping

n=599

Sharing Photos
Streaming Services
Virtual Meetings

Health Information and Services

voting) about important political, economic,

and social issues in their community?

n=595
Employed part-time
5.6%

Self-Employed
4.1%

64.4%
YES

Unemployed
8.7%

N

92.8%

Emailing

86.5%
77.5%

Social Media

78.8%

72.0%

Do not use
n



How do you typically find out about important health and safety information?

n=1603

@ )

64.5% 28.9% 58.0% 39.0%

Friends/Family Print Web Social Media
é,' d
25.9% 31.2% 61.0% 5.0%
Events (e.g. TV Medical Provider Other

Seniorfest)

COMMUNITY SUPPORT

ANDHEEAHISERVICES

How easy is it for you to...

34.5%

« find local sources of
information about

your health concerns

and service needs? r-¢o3
27.4%

. access mental and
behavioral health

services when needed? n-sss

3%
32.6% 35-3%

. access physical activity
options in your area? n-s% 12.8% 14.6%

4.9°A) -

Very difficult . Somewhat difficult Neither easy nor difficult

12 . Somewhat easy . Very easy




Have experienced a fall that resulted in an injury in the last year?

: . 18.3%

YES
EMERGENCY PREPAREDNESS

ANDIRESIN ENGE

Do you feel you know what

29.3%

21.4%

to do in case of an 18.9%
. 16.3%
emergency (i.e., heat wave, 14.1%
flooding, water quality,
active shooter)? n-s90
Never . Rarely Sometimes . Often . Always

EIINANCTAISSEGCURINN B EELONGHEEARNING

Over the past year, have you had enough Over the past year, were you enrolled or did

income to meet your basic needs without you regularly attend any education or training

. . . . sessions, either formal or non-formal?
public or private assistance (e.g. private 1588

loan, family financial support)? "%

18.3%
YES YES

CAREWARIINERING

Do you have Are your personal
any personal care or . 6.4 care and assistance 6.75
assistance needs?n-se0 1 YE4S % needs being met? -7 50.7%

YES



PU BN CESA=E= Y

How safe is your neighborhood from crime? n-ss9

Very unsafe

Somewhat unsafe
Neither safe nor unsafe
Somewhat safe

Very safe
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NEIGHBORHOOD COHESION
& SOCIAL CONNECTEDNESS SCORES

A key finding from the 2018-2023 Strategic Plan evaluation focus groups was that
community members felt disconnected from their neighbors and wanted to rebuild
relationships. Neighborhood cohesion—defined as the trust, reciprocity, and sense
of belonging among community members—is linked to loneliness, cognitive function,
and physical and mental health. This year, Age-Friendly DC sought to understand
how residents perceived neighborhood cohesion across wards. Participants rated
their agreement with five statements about neighborliness and trust, which were
used to calculate a cohesion score ranging from o (low) to 4 (high). The chart below
shows the average score for each ward. The chart shows that Wards 3 and 4 had the
highest levels of neighborhood cohesion, while Wards 2, 7 and 8 have the lowest

levels.

Neighborhood Cohesion Average Scores by Ward

Ward 1
Ward 2
Ward 3
Ward 4
Ward 5
Ward 6
Ward 7

Ward 8
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NEIGHBORHOOD COHESION
& SOCIAL CONNECTEDNESS SCORES

Social Connectedness Average Scores by Ward

How important is it to How often do you interact
know your neighbors? with your neighbors?

Ward1 Ward 1

Ward 2 Ward 2

Ward 3 Ward 3

Ward 4 Ward 4

Ward 5 Ward 5

Ward 6 Ward 6

Ward 7 Ward 7

Ward 8 Ward 8

0.00 1.00 2.00 3.00 4.00 5.00 0.00 1.00 2.00 3.00 4.00 5.00

Not important at all very important Never almost always

On average, all community members answered positively to how important it is to know people
in their neighborhood. Most wards answered similarly, with Ward 2 responding significantly
lower and Ward 4 answering significantly higher than other wards. When asked how often

community members interact with neighbors, a similar pattern emerged.

SUMMARY

Community members from Wards 2, 7, and 8 feel less connected to their neighbors. Ward 2
finds it less important to know neighbors and is less likely to interact with neighbors, but the
reverse is true for Ward 4. Although Ward 7 and 8 scored lowest on the neighborhood
cohesion questions, they still seem to value relationships with those in their community and

attempt to interact with them.

It's important to take a closer look at the reasoning for these ward-by-ward differences. One
potential explanation for the low scores in Ward 2 is that this downtown area of the city might
be more transient than other areas. The reverse may be true for Ward 4. Ward 7 and 8 might
be feeling less connected due to gentification and higher crime rates. With neighborhood
cohesion being associated with several health indicators, it is important to take the next steps
to understand why scores differ across the city and what we can do to improve feelings of

connection.



Survey Responses | 17

IS THERE ANYTHING ELSE YOU’D LIKE TO TELL US?

A total of 209 individual responded when asked if there is anything else they'd like
to tell us. Some individual discussed multiple topics in their response. Community
members most commonly provided thoughts and concerns related to transportation
and housing. The image below depicts the relative number of comments by size of

circle.

Lifelong Learning

Public
Safety

Financial

Security Respect

and
Social
Inclusion

Housing

Communication

and
Information

Civic
Participation

‘\ Abuse, Neglect,

Undue Influence

Personal
Issue

Negative Comment ’

Common concerns for community members include:

« cracked/uneven sidewalks « wanting to learn more about how
« scooters and bikes on sidewalk to connect with others

« accessibility of transportation modes « wanting to learn about programs
« housing affordability and services for older adults

« high cost of living + needing more shade in public

« needing employment spaces 17



FUTURE DIRECTIONS

Moving forward, the Age-Friendly DC Livability Survey will be conducted annually to more
effectively track changes in community members' experiences, interests, and needs. The
survey will continue to guide the development, implementation, and evaluation of the
strategic plan. Each year, a special focus area will be highlighted to address emerging
concerns--similar to this year's focus was on how DC community members perceive their

connectedness with neighbors and neighborhoods.

Future directions for the Age-Friendly DC Livability Survey based on the 2024 findings:

. Disabilities: Examine accessibility challenges, including cracked or uneven sidewalks
and the accessibility of transportation modes. Further, identify improvements to
better meet the needs of residents with disabilities.

« Transportation: Address pedestrian safety concerns, including the impact of scooters and

bikes on sidewalks, and explore ways to enhance walkability through better sidewalks and
safer crossings.

« Housing: Investigate barriers to affordable and accessible housing, considering
concerns about housing affordability and the high cost of living. Include questions on
the utilization and satisfaction with affordable housing initiatives.

« Social Inclusion: Develop questions to understand social exclusion, loneliness, and

barriers to community engagement, focusing on the desire to connect with others and
learn about programs for older adults.

« Technology: Assess technology access and literacy barriers, particularly among older
adults, to ensure equitable access to digital resources.

. Ealls: Introduce questions on the circumstances and locations of falls to inform
prevention strategies, including the use of fall prevention services like home safety
assessments and physical therapy.

- Financial Security: Evaluate access to essential services, livable wages, and retirement

savings education. Address concerns about employment needs.

« Neighborhood Safety: Explore the gap between perceived and actual crime rates, and

consider adding more shade to public spaces as part of neighborhood comfort and
safety.
« Abuse, Neglect & Undue Influence: Add questions on scams, CPS/APS reporting, and

mandatory reporting training to understand and address risks of abuse and neglect.



NOTES
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Age-Friendly DC

Office of the Deputy Mayor for Health & Human Services (DMHHS)
1350 Pennsylvania Avenue, NW, Suite 223
Washington, DC 20004

http://mayor.dc.gov | http://dmhhs.dc.gov
http://agefriendly.dc.gov
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